
NBP FUND MANAGEMENT LIMITED NBP FUNDS
Managing Your SavingsCall and SMS Transaction Facility Activation Form

Date: D D M M Y Y Y YNBP Funds Account Number

Name:

CNIC #

Title of Account

IBAN

1. Investor Details (Fill In Block Letters)

3. Bank Account Details (Compulsory To Activate Service)

4. Terms And Conditions

2. Details Of Mobile Number Registered With NBP Funds

Registered Mobile #

In case bank account detail is not registered with NBP Funds or is different from the detail registered with NBP Funds, the investor authorizes NBP Funds 
to update given bank account details for all future transactions, unless changed subsequently through Form 7 or any other mode acceptable to NBP Funds.

I confirm that the mobile number registered in my NBP Funds account / Folio is being used by me and is registered under 
the name of          (Name of the person on whose name 
the mobile number is registered) holding CNIC number      I represent and confirm that 
above individual is my Father / Husband / Mother / Wife / Son / Brother / Other  (blood relation compulsory)
(please circle the relationship or mention the relationship in other) and he/she has given me permission to use the 
above-mentioned mobile number to manage my account with NBP Funds.

Interpretation:
Unless the context requires otherwise all words, terms or expressions used in these Terms and Conditions and not defined herein, shall have the 
same meanings assigned to them in the Offering Documents and the Trust Deeds of the Funds.
The headings are inserted only for convenience and shall not affect its construction.
Where appropriate, words denoting a singular number only shall include the plural and vice versa and words referring to a gender shall, where 
the context requires, include the other gender.

1.1 In pursuance of the powers conferred on NBP Fund Management Limited ("NBP Funds") under the Trust Deed and the Offering 
 Documents pertaining to each existing open-ended mutual fund and such other funds as may be launched from time to time, by
 NBP Funds in the future (“Funds”), NBP Funds is offering individual investors in each of its Funds a SMS & Transaction-through-Call facility.
1.2 The SMS & Transaction-through-Call facility provides for the investment & disinvestment of units (“Units”) of the Funds by a holder 
 of Units (“Unit Holder”) and also the conversion of Units of one Fund to Units of another Fund by a Unit Holder ("SMS & 
 Transaction-through-Call").
1.3 The SMS & Transaction-through-Call Facility enables a Unit Holder to submit Transactions using a registered mobile number.

2.1 Payment to Unit Holders against the redemption of Units by them (“Redemption Payment”) by means of a SMS & Transaction-through-Call
 shall be settled in the bank account (“Account”) designated by the Unit Holder and registered as such in NBP Funds Records. A Unit 
 Holder can change his Account details at any time by submitting a duly completed Special Instruction Form to NBP Funds and the
 Special Instruction Form can be downloaded by the Unit Holder from the Website.
2.2 In case of incomplete or incorrect account detail, redemption Payments will be made by means of a Demand Draft (“DD”) or cheque.
 The DD or cheque will be couriered to the address of the Unit Holder as appearing in NBP Funds Records.
2.3 Third (3rd) Party bank account details submitted by a Unit holder shall not be entertained by NBP Funds for the purposes of making 
 a Redemption Payment.

Email:

Bank & Branch Name:  

1. The Facility:

2. Payment Options upon Redemption:

Investor’s Signature

Is the mobile number registered on CNIC of principal account holders? Yes No

If no, please fill the below mentioned declaration and attach valid copy of CNIC of the person on whose name the number is registered in:

3. Eligibility for the SMS & Transaction-through-Call Facility:

3.1 The SMS & Transaction-through-Call Facility will not be available to those Unit Holders who have not provided their Account details.
3.2 Unit Holders can only avail the SMS & Transaction-through-Call Facility in accordance with these Terms and Conditions, However, 
 NBP Funds reserves the right, at its sole discretion, to refuse to permit a Unit Holder from using the SMS & Transaction-through-Call 
 Facility and neither NBP Funds nor the Central Depository Company of Pakistan Limited. (in its capacity of Trustee of the Funds) 
 (“Trustee”), shall be liable to a Unit Holder for such refusal.
3.3 NBP Funds reserves the right, at its sole discretion, to withdraw any or all the Funds from the SMS & Transaction-through-Call Facility 
 with prior notice published on its web site without assigning any reason for such withdrawal
 of Fund or suspension of SMS & Transaction-through-Call (as the case may be). NBP Funds also
 reserves the right, at all times, at its sole discretion, to withdraw the SMS & 
 Transaction-through-Call Facility in its entirety.
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3.4 NBP Funds reserves the right in its sole discretion to block any SMS & Transaction-through-Call(s) effected by Unit Holders or any 
 one of them, at any time, without giving prior notice to the Unit Holder(s) or assigning any reason therefor.
3.5 The SMS & Transaction-through-Call Facility will not be available in those cases where dual signatures are required for lodging any 
 redemption request of Units.
3.6 The SMS & Transaction-through-Call Facility is only available to individual Unit Holders except joint account holder and minor and 
 shall not be available to corporate Unit Holders.
3.7 Unit Holders holding Physical Unit certificates will not be able to use the SMS & Transaction-through-Call Facility.
3.8 In case, any part of a Unit holder’s investment is evidenced in Certificate form then such Unit holder will not be able to use the SMS 
 & Transaction-through-Call Facility to the extent of such Units as are held in Certificate form.
3.9 The Unit Holder has an option to convert the Units, held in -certificate form, to Units in electronic form by contacting NBP Funds. 
 This will enable the investor to utilize the SMS & Transaction-through-Call facility for his entire holdings in the Funds.
3.10 No SMS & Transaction-through-Call Facility will be entertained on days when the transfer books relating to the Funds are closed 
 (“Book Closure”) days. The Book Closure days will be notified to the Unit Holders through Emails or SMS or posted on the NBP Funds web site. 

4.1 In order to avail the SMS & Transaction-through-Call Facility, the Unit Holder shall register by accepting these Terms and conditions
 by filling out the form that is a part hereof and titled, “Registration for Accessing Transaction Facility”.

4. Registration

5.1 A Unit Holder may redeem or redeem and then convert to Units of the Funds. The Unit Holder further undertakes to accept full 
 responsibility for all SMS & Transaction-through-Call effected by him or any other person in his stead. The Unit Holder further 
 declares that he has understood and is capable of effecting the SMS & Transaction-through-Call and further declares that he shall 
 keep the 4 digits PIN assigned to him by NBP Funds in order to use the SMS & Transaction-through-Call Facility, in a secure place to 
 prevent it from being misused. The Unit Holder further undertakes that he will be liable for each SMS & Transaction-through-Call 
 effected by the use of the Unit Holder’s mobile, whether or not made with his knowledge or authority and the Unit Holder hereby 
 agrees to unconditionally and irrevocably accept NBP Funds records of all SMS & Transaction-through-Call effected by the Unit 
 Holder, as conclusive and binding upon him for all purposes, and all SMS & Transaction-through-Call effected by the Unit Holder, 
 shall be deemed to be irrevocable, conclusive and binding upon the Unit Holder.
5.2 The cut off times for SMS & Transaction-through-Call shall be the normal cut off timings as declared by NBP Funds on its website. 
 For SMS & Transaction-through-Call executed after the cut off times, the applicable Net Asset Value of the pertinent Fund shall be 
 that which prevalent on the next working day. Such SMS& Transaction-through-Call will be deemed to be irreversible, unless the 
 Unit Holder cancels it in the manner and at the time prescribed herein.
 If an SMS& Transaction-through-Call is made during the Book Closure period, then the Net Asset Value applicable to that SMS & 

 Transaction-through-Call shall be the Net Asset Value of the relevant Fund on the next working day for NBP Funds which is also a Business Day.
5.3 The Unit Holder can cancel an SMS & Transaction-through-Call, after it has been submitted, by calling NBP Funds call cenetr before 
 the cut off timings set out hereinabove. 
5.4 Selecting Funds for SMS & Transaction-through-Call shall be the sole responsibility of the Unit Holder and NBP Funds shall not be 
 responsible or liable for any loss on any account that may accrue to the Unit Holder due to the selection of such Fund for the SMS & Transaction-through-Call. 
5.5 If the Unit Holder submits a request for redemption of Units of a Fund and their simultaneous conversion into Units of another Fund, 
 then if the value of the redeemed Units is less than the value of the Units of the Fund to which such redeemed amount is to be 
 converted, then all Units available in the Unit Holders account will be redeemed and not converted.

6.1 NBP Funds and the Trustee shall not be responsible for any and all consequences, if the SMS & Transaction-through-Call involving 
 the use of the SMS & Transaction-through-Call Facility is not honored for any reason, whatsoever, including, but not limited to, any 
 malfunction in the SMS & Transaction-through-Call system and/ or failure of the functioning SMS & Transaction-through-Call Facility.
6.2 The Unit Holder hereby undertakes to indemnify NBP Funds and the Trustee and hold both of them harmless from and against all 
 losses, damages, costs and expenses (collectively "Losses") which NBP Funds and/or the Trustee may suffer and sustain due to breach 
 by the Unit Holder of any of these Terms and Conditions and undertakes to make good such Losses as demanded by NBP Funds 
 and/or the Trustee, which demand shall be conclusive and binding upon the Unit Holder.
6.3 NBP Funds and the Trustee shall not be liable to the Unit Holder for any break-down, malfunction, erroneous or unauthorized 
 transmission or unauthorized access to the mobile or SIM.

5. The SMS & Transaction-through-Call:

6. No Liability Section

Investor’s Signature

5. Declaration

• I hereby declare that I want to opt for Phone and SMS Transaction facility from NBP Funds;
• I, hereby declare that I have read and understood the above given Terms and Conditions as stated and hereby undertake that they shall be binding upon me.
• I hereby declare that I shall be solely responsible for any transaction (including but not limited to transaction through SMS/Call/Mobile 
 App) carried out by me through my number registered with NBP Funds. I further declare that I will not hold NBP Fund Management 
 Limited liable for any / all such transactions and that I shall ensure the utmost vigilance in the use of my account through the 
 above-mentioned registered number. This is to say that I will be careful how the registered number accesses my account and I 
 acknowledge and accept that any loss that I suffer by any unauthorized access or use of my account through the above mentioned 
 registered number will be completely my responsibility and I will not hold NBP Fund Management Limited responsible for it in any 
 case. In case NBP Fund Management Limited suffers any loss as a result of the authorized or unauthorized use of the above-mentioned 
 registered number, I undertake to indemnify NBP Fund Management Limited and hold it harmless for all such losses suffered.

Witness 1:

Name:

Signature:

CNIC #

Witness 2:

Name:

Signature:

CNIC #

I / We hereby agree and give consent to NBP Fund Management Limited for performing Know-Your-Customer related verification, includ-
ing but not limited to Identity Verification (NADRA Verisys), Bank Account Number / IBAN and Mobile Number verification and/or any 
other verification as may be required pursuant to regulatory requirement(s) either on its own or through third party service provider. This 
consent will also be binding on the ultimate beneficial owner or third party transactions (where applicable). 
By accepting these Declarations, the Unit Holder hereby gives consent to NBP Funds to share notifications, latest promotional messages 
and/or other updates regarding their account details/products and services on Unit Holder’s registered contact details (mobile number and 
email address) through its different marketing channels (SMS, Email and WhatsApp etc.). Accordingly, NBP Funds shall consider such 
User(s) as ‘Opt-in Subscriber’ for notifications,promotional activities and/or other updates.

•

•
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