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Safety & Security
With Ease
Your security is our priority
NBP Funds Gold Debit Card
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Enjoy round-the-clock protection of your NBP Funds Gold Debit Card. 
Our dedicated teams monitor all account activities, and our custom-
er service representatives are always available to assist you. Call 
0800-20002 immediately if you suspect any fraudulent or illegal 
activity against your Debit Card, or if your card gets lost or stolen. 

24/7 PROTECTION 

Enjoy safe and secure shopping experience. The PIN technology 
enables you to prevent anyone from using your Debit Card without your 
knowledge.  POS transactions can only be completed by entering the 
secret PIN code you have set for your Debit Card.

PIN TECHNOLOGY 

Enjoy a hassle free shopping experience with your NBP Funds Gold 
Debit Card enabled with EMV Chip technology allowing you to make 
fast and easy payments without worrying about carrying cash. 

EMV CHIP TECHNOLOGY 

Receive real-time SMS alerts on your registered mobile number to 
stay updated about every transaction made against your NBP Funds 
Gold Debit Card.

SMS ALERTS

Do not share your card details with any person. Your card details 
are private & confidential.

Always keep your Debit Card in a safe place.

Protect your PIN by memorizing it. Never note down your PIN on 
your card or share it with anyone.

Do not allow any other person, including your blood relatives, to 
use your Debit Card.

Reconcile the charges appearing in your statement to ensure 
card safety. 

Always keep your Debit Card in sight while it is being handled by 
anyone else. Beware of card skimmers.  

Immediately call NBP Funds helpline at 0800-20002 if you 
suspect someone has illegally used your card.
 
Report your lost/stolen Debit Card immediately to ensure that it is 
blocked.

Tips against FRAUD and THEFT: 

Enter the era of cashless transactions simply tap to pay where you 
see contactless symbol to enjoy quick, easy and secure purchases.

CONTACTLESS CHIP TECHNOLOGY


